National Standards for Mental Health
Services (2010) against Health Literacy
Dimensions

1. Rights & Related HL 5. Promotion &
Responsibilities 2 Dimensions: Prevention
29
q Related HL 5 Related HL
Dimensions: 210 Dimensions:
11 13 — 51 31.34,68,69
12 212 52 34
13 12,32 213 53 36
14 42,5153 54 17,66
15 3. Consumer & carer 55
16 participation 56
17 11,13
Related HL
18 14 : .
" 3 Dimensions: 6. Consumers
110 11,32 31 11,12,17.23.32, 6 Related HL
111 13 35.36 Dimensions:
112 12,13 32 11,15 61
113 33 17 6.2
114 34 13 6.3 12,23,33, 35,42,
115 35 81, 6.3
6.4
116 15 36
6.6
67 11,51
2. Safet . . ’
Y 4. Diversity 68 12
- Related HL Responsiveness 50 5 B
Dimensions: —
610 11
21 Related HL - 3
55 Dimensions: : :
612
= 42 34 613
24 4'3 3'6 6.14 14
e 4.4 34 | 45 o
26 ' o 616
45 27 34,64
27 617 17,36
46
28 618
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7. Carers Related HL Related HL

Dimensions: ! Dimensions:

R_elateql HL 88 1011
Dimensions:
89 1012
810 1013
72
811 21 1014 11,13,32
73 13
1015
74 12,4251 _
—= 9. Integration 1016 26,2732
7'6 1017
7'7 » Related HL 1018 15,17, 36,64
' : Dimensions: 1019 43.4.4. 45
78
91 10110 11,12,13,23,32,
79 92 35,5153
710 03
711
94 10.2 Access
e 95 45,68, 69
/713 45 Related HL
714 17.36 . : Dimensions:
10.1 Supporting
715 1021 32,34,35
recovery
716 1022 45
= Related HL 1023 42 45
: Dimensions: 10.24 41,44
8. Governance, 1011
Leadership & 1012 10.3 Entry
Management 1013
1014 11,13,32 Related HL
Related HL 1015 Dimensions:
Dimensions: -
1016 26,2732 los1 42,44
1017 1032 42
82 1018 15,17, 36, 6.4 1033
83 7 1019 43 4.4, 45 1034 34
84 10110 11,12,13,23,32, 1035
85 35,5153 1036
86 1037
7 el 1038 13
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10.4 Assessment & 10.5 Treatment & 10.6 Exit & Re-entry
Review Support

Related HL
Related HL Related HL Dimensions:
Dimensions: Dimensions: 1061 45

1041 1051 6.4 1062 45
1042 41,51 1052 1063
1043 13 1053 12,32,35,51,53 1064 11,12
1044 1054 12 1065 425153
1045 11,15,16,32 1055 1132 1066 41, 44
10.4.6 1056 1067
1047 1057 32,5153 1068
1048 11,12,32 1058 11,12

1059 45

10510

10511 1112,15.22,3.2

10512 45

10513 32

10514 51

10515 51,53

10516 45

10517 45
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