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Standards

Organisational Health Literacy Dimensions

Leadership & 
Management

Consumer 
Involvement

Workforce
Meeting the 
needs of the 
population

Access and 
navigation

Communication

Community 
Care 

Common 
Standards

1.1, 1.2 1.4, 1.5, 3.3 1.6, 1.7, 3.3, 
3.4

1.4, 1.5, 2.1, 2.2, 
2.3, 2.4, 3.1, 3.2, 

3.3, 3.5

1.6, 1.8, 2.1, 2.2, 
2.4, 2.5, 3.1, 3.4, 

3.5

1.3, 1.5, 2.1, 2.4, 
3.1, 3.3

National 
Standards 

for 
Disability 
Services

2.1, 3.3, 3.4, 
4.5, 6.2, 6.3, 

6.4, 6.5

1.2, 2.2, 2.4, 3.1, 
3.2, 4.3, 6.7

2.3, 4.6, 6.1 1.1, 1.5, 1.6, 1.8, 
2.6, 3.4, 6.6

1.3, 2.5, 3.5, 5.1, 
5.4, 5.5, 5.6, 5.7

1.7, 4.1, 4.2, 5.2, 
5.3

National 
Standards 
for Mental 

Health

2.8, 5.1, 5.5, 
8.3, 8.2, 8.5, 

8.10, 8.11

3.1, 3.2, 3.3, 3.5, 
3.6, 3.7, 5.1, 

5.3, 6.17, 7.14, 
8.3, 10.1.8

1.5, 3.6, 4.5, 
4.6, 5.6, 
7.16, 8.6, 

8.7

1.1, 1.7, 1.10, 
4.2, 4.3, 4.5, 
4.6, 5.1, 5.2, 
5.3, 6.7, 6.9, 
8.9, 10.1.3, 

10.1.6, 10.2.2, 
10.5.3, 10.5.7, 

10.5.15, 10.6.2, 
10.6.5

1.15, 1.1, 2.2, 2.12, 
4.4, 6.6, 6.12, 
6.13, 7.1, 7.13, 

8.1, 9.1, 9.2, 9.3, 
9.4, 9.5, 10.1.9, 
10.2.2, 10.2.3, 
10.3.1, 10.3.2, 
10.3.4, 10.3.5, 
10.5.2, 10.5.3, 
10.5.9, 10.5.12, 
10.5.15, 10.6.2, 
10.6.5, 10.6.6

1.3, 1.4, 1.7, 6.3, 
6.8, 6.9, 7.14, 
10.5.3, 10.5.4, 

10.5.57, 10.5.15, 
10.6.2

National 
Safety & 
Quality 
Health 

Services 
Standards

1.1, 2.1, 2.2 2.2, 2.4, 2.5, 2.7, 
2.8, 2.9

2.6 1.18.3 1.18, 1.18.3, 2.4, 
3.19, 6.5, 7.9, 

7.10, 8.9, 8.9.1, 
8.10, 9.7, 9.7.1, 
9.8, 9.9, 9.9.2, 

10.9, 10.9.1, 
10.10

1.18, 1.18.3, 2.4, 
4.12, 4.13, 4.14, 

4.15, 4.15.1

QIC 
Health & 

Community 
Services 

Standards

1.1, 3.4, 1.7 1.1, 1.2, 1.9, 2.1, 
2.2, 2.4, 2.5

1.3, 2.3, 3.3 1.6, 2.2, 2.3, 
2.4, 3.4

1.4, 1.6, 2.2, 2.4, 
2.5, 3.1, 3.2

2.2, 2.4

DHHS 
Quality 

& Safety 
Standards
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