Aged Care Quality Standards

1. Consumer digity and
choice

. Related HL
Dimensions:
3)a) 15,27,32,34

@by 11,12,13,14,23,27 32,
33,34,35,41, 42,51,
53,64, 68 69

@c)  11,12,13,22,27, 32,33,

35,4251 52
) 11,2127 42,561, 52

@Xe) 11.12,15 17,21 23,27,
32,33,34,35, 36,37
42,4561 53

(3 14,52

2. Ongoing assessment
and planning with
consumers

Related HL

Dimensions:

G  11,12,13,15,21, 23
2.7,32,42,51 52,
52

Q@b 11,15,27 34, 42,51,

52

@Gc)  11,12,13,14,15, 21,
23, 32,33, 35,43
44,4551, 53

Gd) 11,21, 22,26,27 51
QGe) 11,15 16,21,26,27

3. Personal care and

clinical care
Related HL
3 Dimensions:

(3a) 11,12,21,32, 33, 34

35423451518
3)b) 11,21,42 52
(3Xc) 11,12,13,32 45 51
3D 13.15,21,32,51,53
(3e) 11,12,13,14,21,23, 24,

27,32,42 45,51,53

(3)(F) 11,12, 4.3, 4.5
3 32,53

4. Services and supports

for daily living
Related HL
Dimensions:
@)@ 11,1315 32 34,35
3)(b) 11,2732
3)c) 11, 43, 45
@) 12,14,21,27 45,52
Q3)e) 11.12,45
(3)(f) 11,17, 34
(3)g) 15

5. Organisation'’s service

environment
Related HL
Dimensions:
(3)a) 11,15, 41
(3)(b) 15,17,41,51
3)c) 11,15

6. Feedback and

complaints
Dimensions:
3)a@) 15,16,17
3)b) 33,34,3551
3)c) 15,16, 17
3 15,16, 17

7. Human Resources

Related HL

Dimensions:

(3)b) 11.27.34
Qe 21,27

3)d) 21,2752
(3Xe) 17,2152

8. Organisational
governance

Related HL

8 Dimensions:

(3)(@) 15,16,17 36,37

3)b)  15,16,17 27 3.2, 3.3,
34

(3)c.) 15 16,17 21, 6.6

3)d) 11, 4.2

(3)e) 12, 4.2, 51
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