DHHS Quality and Safety Standards 2009
against the Health Literacy Dimensions.

DHHS Standard Related HL Dimensions

1. Safe Environment 12,15
2. Consumer Focus 11,12,23,32, 42,51
3. Workforce 11,2325 26,2751
4. Incidents & Feedback 12,13,15,16,17,23,32,35,36,51 64
5. Consumer Information 14
6. Governance 12,15,16,17,23,31,32,34,35,36,37
51,64,68,69
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