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1. Rights and Responsibilities

1 Related HL 
Dimensions

Person-centred supports 1.1, 1.2, 1.4, 2.3, 3.2, 3.3, 
3.4, 3.5, 4.2, 5.1, 5.3

Individual values & beliefs 3.4

Privacy & Dignity 1.4

Independence & informed 
choice

1.2, 3.2, 3.3, 3.4, 3.5, 
5.1, 5.3

Violence, Abuse, 
Neglect, Exploitation and 

Discrimination

1.2

2. Provider Governance & Operational 
Management

2 Related HL 
Dimensions

Governance and Operational 
Management

1.5, 1.7, 3.6, 3.7, 6.1, 
6.3, 6.4, 6.5, 6.6

Risk Management 4.2

Quality Management 1.5, 1.6, 2.1, 2.5, 3.6, 
6.4, 6.6

Information Management 1.2, 1.4, 2.1, 2.2

Feedback and Complaints 
Management

1.5, 1.6, 2.1, 2.7, 6.6

Incident Management

Human Resource 
Management

2.1

Continuity of Supports 1.1, 3.2, 5.2

3. Provision of Supports

3 Related HL 
Dimensions:

Access to supports 1.1, 1.2, 4.1, 4.2, 5.1, 5.3

Support Planning 1.1, 1.3, 1.5, 3.2, 4.2, 5.1, 5.3

Service Agreements 
with Participants

1.2, 1.5, 3.2, 4.2, 5.1, 5.3

Responsive Support 
Provision

1.5, 4.5

Transition to or from the 
provider

4. Support Provision Environment

4
Related HL 

Dimensions:

Safe Environment 4.1, 4.5, 5.1

Participant Money and Property 1.2, 5.1

Management of Medication

Management of Waste

5. High Intensity Daily Personal 
Activities Module

5
Related HL 

Dimensions:

Complex Bowel Care 1.1, 1.2, 5.2

Enteral Feeding & Management 1.1, 1.2, 5.2

Tracheostomy Management 1.1, 1.2, 5.2

Urinary Catheter Management 1.1, 1.2, 5.2

Ventilator Management 1.1, 1.2, 5.2

Subcutaneous Injections 1.1, 1.2, 5.2

Complex Wound Management 1.1, 1.2, 5.2



HelloTAS! A Toolkit for Health Literacy Learning Organisations

6. Specialist Behaviour Support 
Module

6 Related HL 
Dimensions:

Behaviour Support in the NDIS

Restrictive Practices 1.2, 3.2, 4.2, 5.1

Functional Behaviour 
Assessments and Behaviour 

Support Plans

Supporting the implementation 
of the Behaviour Support Plan

Behaviour Support Plan 
Monitoring and Review

1.2, 1.5

Reportable Incidents involving 
the use of a restrictive practice

1.5

Interim Behaviour Support Plans 4.2

7. Implementing Behaviour Support 
Plans Module

7 Related HL 
Dimensions:

Behaviour Support in the NDIS

Regulated Restrictive Practices 4.2

Supporting the Assessment 
and Development of Behaviour 

Support Plans

2.7, 3.2

Behaviour Support Plan 
Implementation

Monitoring and Reporting the use 
of regulated restrictive practices

Behaviour Support Plan Review 1.5, 2.1, 5.2

Reportable Incidents involving the 
use of a restrictive practice

1.5, 1.6

Interim Behaviour Support Plans 

8. Early Childhood Supports Module

8 Related HL 
Dimensions:

The Child

The Family 1.1, 1.2, 3.2, 3.3, 3.4, 
5.1, 5.3

8 Related HL 
Dimensions:

Inclusion

Collaboration 1.4, 4.5

Capacity Building 1.5, 1.7, 6.4

Evidence - Informed Practice 2.1, 5.3

Outcome based approach 1.1, 5.1, 5.3

9. Specialist Support Co-ordination 
Module

9 Related HL 
Dimensions:

Specialised Support Co-
ordination

1.1, 1.2, 4.2, 4.5

Management of a 
Participant's NDIS 

Supports

1.1, 1.2, 3.2, 3.3, 3.4, 3.5, 
4.2, 4.5, 5.1, 5.3, 

Conflict of Interest 4.2, 4.5, 5.1, 5.3

10. Specialist Disability 
Accommodation Module

10 Related HL 
Dimensions:

Rights & Responsibilities 1.2, 3.5, 4.2, 5.1, 5.3

Conflict of Interest 3.5, 4.2, 5.1, 5.3

Service Agreements with 
Participants

3.5, 4.2, 5.1, 5.3

Enrolment of SDA 
Properties

Tenancy Management 1.5, 1.6, 3.5, 4.2, 5.1, 5.3

11. Verification Module

11 Related HL 
Dimensions:

Human Resource 
Management

2.1, 2.7

Incident Management 1.6, 3.5, 4.2, 5.1, 5.3

Complaints Management

Risk Management


