QIC Health and Community
Services Standards (7th Edition)

1. Governance 3. Consumer and Community
Engagement
Related HL
Dimensions Related HL
11 Strategy and Planning 17 52,55, G Dimensions:
1.2 Organisational 6.3 31 Community needs 15.17.35.36
Accountability assessment and planning
1.3 Service agreements and 14 3.2 Consumer and 15,1.6,17 27 3.1,
BRSPS Community Involvement 3.4, 3.6, 37 45,
14 Collaboration an strategic 31,68,69 6.4, 6.8, 6.9
positioning
3.3 Community and 31,34, 68,69

15 Financial Management professional capacity building

1.6 Risk Management 42

18 Quality Management 21,52.66 4. Diversity and cultural

19 Feedback Management 15,16,17 52,64 approprlateness

Related HL
2. Management Systems Bfrar e
Related HL 41 LIinsulring dive.rstity and ;i éé 23;162;}352i 3533
B e cultural appropriateness 4,35,36,37.51, 53,
6.8,69
2.1 Management Systems 21,22 2752
2.2 Human Resources 17,2152 5. Service de[ivery
2.3 Information Management 14,22,52
Related HL
24 Knowledgement 22,31,34,52,658, Dimensions:
Management 6.9
. 51 Service and 11,12,21,45,51, 52,
2.5 Assets and physical program management, 5]
resources coordination and
2.6 Work health and safety evaluation
5.2 Focusing on positive 11.12,13,21. 22 23,
outcomes 32,41,42, 43,44, 45,
51,52,53
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