RACGP Standards for General Practices (5th
Edition) against Health Literacy Dimensions

Ci1. Communicationand  C4. Health promotion C7. Content of patient
patient participation and preventive activities health records
C1 Dimensions C4  Dimensions C7  Dimensions
cl1 41,42,53 C41  12,23,32,34,35,45, c71 14,22
c12 42,51 5153
C13 11,12,1314,32 33 34, C8. Education and
35455153 Cs. Clinical training of non-clinical
Cl4 33,34,35,51,53 management of health staff
C15 42,45 issues

Related HL

C8

C2. Rights and needs of Cs Related HL Dimensions:
. Dimensions:
patients C81 27
C51 52
o Related HL G52 n/a
Dimensions: C53 52
c21 2732 34,41, 42
ce2 12,13, 14 C6. Information
c23 41,42, 44 management
C3. Practice governance C6 I?i?rit\i?oﬂ:

and management

cé1 14,22

C3 Related HL Co2 14,22

Dimensions: Cc63 14
C31 15,16, 65, 6.6 C64 14
C32 16,21, 52
C33 52
C34 52
C35 42,52
C36 12,14,22 52
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Ql1. Quality GP1. Access to care GP5. The medical

Improvement practice
Related HL
GP1 . i
Ql1 Related HL Dimensions: GPs Related HL
Dimensions: GP11 45 Dimensions:
Ql11 6.6 GP1.2 45 GP5.1 41
Ql12 15 GP13 45 GP5.2 n/a
Ql13 n/a GP5.3 n/a
GP2. Comprehensive
Ql2. Clinical indicators care GP6. Vaccine potency
Qlz R_elateql HL. GP2 R_elateql HL. GP6 R_elateql HL.
Dimensions: Dimensions: Dimensions:
Ql21 22 GP21 11 GP6.1 n/a
Ql2.2 22,32 42 GP2.2 51
GP23 45
QI3. Clinicalrisk GP2.4 n/a
management

GP3. Qualifications of

Related HL -
Ql3 Dimensions: our clinical team
Q31 n/a Related HL
Ql3.2 n/a GP3 Dimensions:
GP31 n/a

GP4. Reducing the risk
of infection

Related HL
Dimensions:

GP41 n/a

GP4
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